BRAINFORC=

COMPUTER SOLUTIONS

Brainforce’s Managed
IT Services Key
Benefits

> Proactive Computer and
Network Support

> Cost Effective and

Predictable IT Budgets

> Real Time Management of
IT Resources

Rapid Remote Support
Maximizes User
Productivity

Maximize Technology
Investment through
Increased Productivity
and Efficiency

Detailed Performance
Reports, Asset Inventory
Reports, and System
Status Reports

Managed IT Services

The Value of Brainforce’s Managed
Services

Information Technology (IT) has become a critical component
of your business operations. Your business success depends
on your IT infrastructure. Our Managed IT Services provide
you the proactive support that not only keeps your network
running effectively and efficiently but it helps you to reach
your business goals.

While you focus on your business, Brainforce provides you
with a professional and certified IT department for less than
it would cost you to manage your IT services in house. We
give you access to a powerful suite of tools that have
normally only been available at the largest companies.
Brainforce will design and effectively manage your day-to-day
IT needs while we provide strategic guidance to make sure
you get the most from your IT investments.

Brainforce Allows You to Reach the Peak
of Productivity

The traditional model of IT support, the break/fix model, only
goes into motion when a user is already impacted. This delay
has cost you time and money. Managed support proactively
monitors your network to alert Brainforce Computer
Solutions whenever an issue is developing. With rapid remote
support we can resolve these problems before they affect
your business. We eliminate the questions and uncertainty.
Know that your computers are safe, secure, and productive.
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Brainforce’s Managed
IT Services Key
Features

> PC Inventory / Computer
Audit

> PC Control Remote
Support

> Patch Management

> Network Monitoring /
Alerts

> Windows Events
Monitoring

> Software Deployment

> Help Desk / Trouble
Tickets

> Integrated Reporting
» Maximum Security

> Fast and Easy Deployment

Your Needs as a Business

The complexity of your desktops, networks, and servers
combined with an ever more mobile workforce have made
supporting your IT resources extremely challenging. With
so many patches, antivirus updates, spyware, inventory
control, software deployment - your time is consumed by
a myriad of issues. You are left with minimal time to
actually run your business. Users are demanding more
and your business is demanding better value.

The Brainforce Solution

The Brainforce Solution provides support, management,
and strategic guidance with all of your IT resources.
Brainforce Computer Solutions has the ability to access
your complete network environment through a fully
secure connection where we can monitor each resource
from moment to moment. We watch what’s going on so
you don’t need to. With our powerful management
software you are now able to audit PCs, control patch
management and antivirus updates, monitor system
performance, and so much more. Brainforce will give you
the control, service, and support you’ve always needed
and wanted.

Call Brainforce Computer Solutions

today to take back contraol.
Phone: (604) 897-4420
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